NYBJINYHASA OPEPTA (JIMOEH3NOHHOE COIUIALIIEHUE)
HAa TIPeI0CTaBJICHNE TIpaB HCIoabk3oBaHus [Iporpammuaoro Kommurekca aigptchat.ru
Pemakums ot «04» pespansg 2026 rona

IMTPEAMBVYIJIA

UII Pomantok Anuapeii FOpweuu (MHH: 032356620546, OT'PH: 1257800045183) (manee — «JIumeH3uapy),
JMEHCTBYIOIUI HAa OCHOBAaHMHM CBHJCTEIbCTBA O TOCYJAPCTBCHHOW PErUCTpPAaIliK, MMyOJIUKYeT HACTOSILYIO
[Myomuunyro odepty (manee — «Commamenuey, «Odepray), aapecOBAaHHYK) HEOTPAHUYCHHOMY KPYTY JIHII, O
MPEJOCTABICHUN HEUCKIIOYUTEIBHON JUIICH3MKM Ha Wcnonk3oBanue IIporpammuoro Komrutekca aigptchat.ru Ha
YCIIOBHSIX, H3JIOKECHHBIX HIXKE.

Hacrosimee Cornamrenue sSBIsieTcs MyOMMYHOW O(QepTOi B COOTBETCTBHU cO cTarheil 437 [paxkmaHckoro
konekca Poccuiickoit denepanuu.

TEPMUWHBI U OITPEAEJIEHU A

JInnensuap — UII Pomanrox Amnzapeit HOpsesnu (MHH: 032356620546, OI'PH: 1257800045183),
npasoobnazarens [Iporpammuoro Kommnekca.

.HI/IIICH?)I/IaT — (1)H3I/I‘IGCKOC WM HOPUANYCCKOC JIMIO, aKHCTITOBABIICEC HACTOALLYIO Oq)epTy 1 MOoJy4YHuBIICC
IIpaBO UCIIOJIb30BaHUSA HpOl"paMMHOFO Kowmmnexkca.

[porpammusnii Kommuteke (ITK) — BebO-cepBuc aigptchat.ru, moctymaeli mo azapecy https://aigptchat.ru,
NPEeNOCTABIAIOMMN (YHKIMOHAI I'eHepalui TEKCTOB, H300pakeHHUHl, BUICO, My3BbIKH ¥ MHBIC (YHKLMH Ha OCHOBE
TEXHOJIOTHUH HCKYCCTBEHHOTO HHTEIIEKTA.

[Moamucka — Moziesb TpeocTaBieHus mpaB Ha ucnonbs3oBanue [1K, mpu kotopoit goctyn k QyHKIMOHATY
NPEOCTABISIETCSl HA OIPENEICHHBIA IIEpUOJ, € BO3MOXHOCTBIO ABTOMATHYECKOIO MPOJICHHS MOCPEICTBOM
PEKYPPEHTHBIX ILIATEKEH.

Tapudp - coBokymHocTh ycioBuil Ilogmucku (Cpok J€HCTBUS, CTOMMOCTb, OOBEM IOCTYITHOTO
¢dyHK1IMOHANA), BEIONpaemas JIneH3naTom u3 repednsi, ormyonukoBaHHoro Ha Caiite.

PexyppeHTHBII TIaTeX — MEepHOINYEeCKOEe aBTOMATHYCCKOE CIHMCAHUE ICHEKHBIX CPEICTB C OaHKOBCKOM
KapThl JInmeH3nara B cYeT omiaThl odepenHoro neproaa Iloammucku.

Caiit — BeO-caiiT JIunensunapa, paconoxeHHbli o aapecy https://aigptchat.ru

JIuuneli kaOWHET — mepcoHaNbHbIM pazmen Jlunenswara Ha Caiire, comepkamuii HHOOPMALUIO O
IToanucke, arexax U HaCTpOUKax.

Axuent — momHoe M O€30rOBOpPOYHOE MNpPUHATHE yciaoBUH Hacrtosmeid OdepTsl myTeM COBEpIICHUS
JeificTBUl, yka3zaHHbIX B 1. 1.4 CornanieHus.

1. IMMPEAMET COTJIAILEHIMA

1.1. [To macrosmemy Cornamenuro Jlumensnap mpemocTarBisieT JIumeHswaTy 3a IIiary MpOCTYIO
(HEeHCKITIOUUTENbHYI0) JIMIEH3MI0 Ha ucmoib3oBaHue I[Iporpammuoro Kommiekca B oO6beMe W Ha YCIIOBHUSX,
ompezessieMblx BbiOpaHHbIM Jlunienzuarom Tapudom, a Jlunensuar oOsi3yercs yrutauuBath JluneHsuapy
JIMIEH3MOHHOE BO3HArpaXKACHHE B pa3Mepe M B IIOpsJKE, YCTaHOBJICGHHbIX HactosmuMm CornamieHueM |
cooTBeTcTBYIOIUM Tapugom.



1.2. [IpaBa na ucnons3oBanue IIK mpenocrasnsiorcst Jlunensuary Ha ocHoBe moxaenu Iloamucku,
KOTOpasi TpeAroNiaraeT IMepHOInvecKoe MpomieHne noctyma kK (yHknuonany IIK mocpencTBoM perymspHBIX
PEKYPpPEHTHBIX IDIaTeXel 10 MOMeHTa oTkasa Jlumensmarta ot [lommucku B MOpSIKe, yCTAHOBICHHOM HACTOSIINM
CornaiieHrueM.

1.3. CocraB u QgynknnoHanbHeie Bo3moxkHoCcTH I1K, moctymHbie JInieH3uary, a TakkKe CTOMMOCTh U
cpoku Ilogmucku  ompenensorcs  BelOpaHHbIM — Tapudpom u  ykasanel Ha CaliTe 1o  ampecy:
https://aigptchat.ru/docs/tarif.pdf. Tapudsr sBISFOTCS HEOTHEMIIEMO# YacThIO HacTosIIero CoranieHus.

1.4. Axuentom Hactosimeit Odeptsl sBisieTcss coBepuicHue Jlurensuatom ormuiatel [lommucku B
coOTBeTCTBUH ¢ BHIOpaHHBIM Tapudom. C MOMEHTa TOCTYIUICHHS JICHEKHBIX CPEICTB Ha cueT JlumeHsmapa
CornalieHue CYuTaeTCsl 3aKIIF0YeHHBIM, a JINIeH3HaT — IPUHSBIINM BCE €r0 YCIOBHS B TIOJTHOM 00beMe.

L.5. JIuneH3naT rapaHTHPYET IMOJNHOTY W KOPPEKTHOCTh JaHHBIX, YKa3aHHBIX MpPH PETHCTpAldd U
omare. B ciydae mpemocTaBieHnsT HEJOCTOBEPHBIX JAHHBIX BCE PUCKU M IIPABOBBIC TOCIEACTBHA JINIleH3naT HeceT
CaMOCTOSATEINBHO.

1.6. JIuneH3nar moATBEPKIAET, UTO IO MOMEHTa AKIIETITa 03HAKOMUJICS C:

1.6.1.  Hactosum CoryamieHueM (BKJIOYasi YCIOBHS PEKYPPEHTHBIX TUIaTeXel, U3JIOKEHHBIE B pa3zese
2, ¥ yCJIOBUsI BO3Bpara, N3JI0KEHHBIE B pazzere 6);

1.6.2.  Tapudamu (https://aigptchat.ru/docs/tarif.pdf);

1.6.3. Tomutukoii 06paboTK! mepcoHanbHBIX qaHHbIX (https://aigptchat.ru/docs/privacy_policy.pdf);

1.6.4. ycrmoBHWAMH peKyppeHTHBIX IUIaTe)KeH W aBToMaTndeckoro npomreHus [loanuckw;

1.6.5. Cornamennem 00 HCIIOIb30BAaHUH TUIATHOM IToxmuckoit
(https://aigptchat.ru/docs/user_agreement.pdf).

2. JIMIUEH3MOHHBLIE TIVTATEXU U TTOPAAOK OITJIATBI

2.1. JIluneH3noHHOE BO3HArpaxkaeHue 3a ucronb3oanue [1K ymmaumBaercs JlumensmaroM B dopme
MIEPUOMYCSCKUX IIIaTeKeH B COOTBETCTBHHM C BHIOpaHHBIM Tapudom. AxryampHble Tapudsl omyOnmMkoBaHBI Ha
Caiite o anpecy: https://aigptchat.ru/docs/tarif.pdf

2.2. OrmutaTta MPOU3BOJUTCA B POCCHICKHX PYOIISIX OXHUM H3 CIIOCOOO0B, TOCTYIHEIX Ha CaiiTe:

6ankoBckoi kaptoi (Visa, MasterCard, MUP) uepes mnarexxusiii cepsuc CloudPayments;

HWHBIMHU CHOCOGaMI/I, €CJIM OHU MPCAYCMOTPECHLI HA CaiiTe B MOMEHT OILJIATHI.

2.3. JlaTolt oruiatel cuMTaeTcs gara MOCTYIUICHHUS JEHEXKHBIX CPEJICTB Ha pacueTHBIH cuet JIuiensunapa
WJIM TMIOATBEPKIIEHUE YCIIEITHON TPpaH3aKUUH OT IJIATEKHOTO CepBUCa.

2.4. Hoctyn x ¢pynxmmonany [1K nmpenocrapnsercs Jlunensuary B TeueHue 15 (MATHAOAIATH) MIHYT C
MOMEHTa TOATBEPKACHHUA OIIaThl. B ciyyae TexHMYeckux cOOEB CPOK IPEAOCTABICHHUS JOCTYIA MOXET OBITh
YBEJIWYEH, HO He Ooliee yeM Ha 24 (ABaimaTh 4eThIpe) Jaca.

2.5. [IpoOueIii mepuon. Jlumensuap BIpase mpeaocTaBiaTh JluneHnsuaty moctyn K 1K Ha ycrmoBusix
npoOHOro mnepuosna (03HAKOMHTENBHBIA JOCTYI). YCIOBUSI IPOOHOro mneprona (CpoK, CTOMMOCTb, OTpaHUYEHUs
¢dyHKIMOHANA) YyKa3plBalOTCs B cooTBeTcTBytoieM Tapude. Ilo oxoHyanum npoOHoro mnepuoxa Iloamucka
aBTOMAaTHUYECKU TPOJUIEBACTCS Ha YCJIOBHSX OCHOBHOro Tapuda, ecnu Jlunensuar He otMenwn I[loamucky mo
UCTEYEHHsI IPOOHOTO MEepHoa.



2.6. PexyppenTHBIC MaTexu (aBTOMaTudeckoe npomienue [loanuckmn).

2.6.1. OmraunBas Ilommucky OaHKOBCKOW KapToif, JIWiieH3mar nmaeT coriache Ha OCYIIECTBICHHE
PEKYPPEHTHBIX IIIaTeXell — aBTOMATHUECKUX NEePUOAMYECKUX CIMCAHWHA JCHEKHBIX CPENCTB C YKa3aHHOU
0aHKOBCKOW KapThI B CYET OIJIATHI O4epeHbIX nepuoaos [loqmucku.

2.6.2. Chnucanue MPOM3BOIUTCS aBTOMAaTHUYECKH B TMOCIEIHWN JE€Hb TEKYIIEro OIUIAYeHHOTO MepHoaa
(WM B TIEPBBIH JIeHb HOBOTO IEPUO/a — B 3aBUCHMOCTH OT TEXHHYECKUX OCOOEHHOCTEHl IIaTe)XHOro CepBHUCa) B
pasMepe, COOTBETCTBYIOIIEM JelcTByomeMy Tapudy.

2.6.3. JlumeH3mar coriiamaercs ¢ TeM, 4TO:

PEKYPPCHTHBIC CTIMCAHUS 6yZ[yT MMPOU3BOAUTHCA 10 MOMCHTA OTMCHBI HO,I[HI/ICKI/I;

Jlunen3uap He 00s3aH HANPABISITH JIOMOJHUTEbHBIC YBEJOMIICHHS! WM 3alpOChl Mepel KaxIbIM
CITHCaHUEM;

OTBETCTBEHHOCTh 33 HAJIMYKE JI0CTaTOYHOIO KOJIMUYECTBA CPEACTB Ha KapTe HeceT JInieHsuar.

2.6.4. B ciydae HEBO3MOXXHOCTH CIIMCAHUSI CPENCTB (HEIOCTATOK CPE/ACTB, UCTEUYEHHE CPOKa KapThl,
OnokupoBka u T.I1.) JluneHsuap BOpaBe NpuocTaHOBUTH jgoctyn Jlumensmara x IIK 1o momeHTa ycmemrHoro
CHMCaHMS WM PyYHOH OIIaTHI.

2.7. Jlumensnap BIpaBe B OXHOCTOPOHHEM IIOPSAKE W3MEHATH JeHcTByromue Tapudsl. Hoswie
Tapu¢er BcTymaror B cuily ¢ MOMEHTa HX myOnukanuu Ha CalTe W NPUMEHSIOTCS K OYepelHBIM IepHUoAaM
[onmucku. 3menenne TapudoB He 3aTparuBaeT y)Ke OIUTadeHHBIC TIEPHOIBL.

2.8. JluneHsuar BIpaBe B Jr000¢ BpeMs m3MeHUTh Tapud (nepeiitu Ha apyroi TapuQHbIH [J1aH) yepes
JInunbnii kadbuner. HoBeiii Tapu¢ npumensiercst co cienytomero nepuozaa [Toamucku, eciim MHOE HE yKa3aHO Ha
Caiire.

2.9. Bce mmarexwu, mpousBeneHHble JIuMIeH3uMaToM, SBISIOTCS OKOHYATENIbHBIMH W BO3Bpary He
TIO/ITIEKAT, 32 UCKIIIOYCHUEM CITydaeB, IIPSIMO IPEyCMOTPEHHBIX pasziesioM 6 Hacrosiero CornameHus.

3. OBA3AHHOCTHN CTOPOH

3.1. JInensnar obs3yeTcs:

3.1.1. Hcnomw3oBarp IIK WCKIIOUNUTENEHO B JIMYHBIX, HEKOMMEPYECKHX IEJsIX, €CIIM HHOe He
MPEIyCMOTPEHO BhIOpaHHBIM Tapudom mim oTAeIbHBIM MHCHMEHHBIM COTIAIICHHEM ¢ JIuIeH3uapoM.

3.1.2. He mepenaBare mpaBa Ha ucnonb3oBaHue IIK TpeTbuM mnuuaM, He MPENOCTaBIATh JOCTYN K
cBoeMy JIMuHOMY KaOMHETy TPEThbHM JIMIaM, He OCYIIECTBISATH CYyOIUIICH3NPOBAHHE.

3.1.3. He uncnons3osats 1K mis:
CO37aHMsI KOHTEHTA, HapyILLIAIOLIEro 3aKoHoAaTeNnbeTBO Poccuiickoit denepauny;
CO3IaHMsI KOHTEHTA, COICPIKAIIETro MPHU3BIBEI K HACKIIUIO, SKCTPEMHU3MY, TUCKPUMUHALINY;

CO3JaHUSl KOHTEHTAa IOPHOrpaUUYecKoro XapakTepa WM HMHOTO KOHTEHTa, 3alpelieHHOr0 K
PacIpoCTpaHCHHIO;

PpacChbUIKU CIlaMa, (1)I/IIHI/IHFa, BPEAOHOCHOI'O MPOrpaMMHOI0 O6eCHe‘{eHI/IH;



HapyIIEHHs NpaB HHTEIEKTYyalbHONH COOCTBEHHOCTH TPETHHUX JIHII;
HHBIX IPOTUBOIIPaBHBIX JAECHCTBUU.

3.1.4. He ocymecTBisiTh ACHCTBHSI, HAIIPAaBIEHHBIC HA!
HapyieHune padorocriocobHocTr [TK nnn Caiira;

noJiyueHue HecankuuonupoanHoro nocryna k I1K, Caiity, cepBepam JluiieH3uapa wiu TaHHBIM JPYTUX
JIuniens3uaros;

06X0,I[ TEXHUYCCKUX OFpaHI/I‘IeHI/Iﬁ HK, BKJIIOYasA OTpaHUYCHUS II0 KOJUYCCTBY 3allpOCOB, O6I>GMy
TeHCpaluu A T.I1.;

JIEKOMIIIISIINIO, TU3acceMOIpoBanne, peBepc-nHKuHuprHT 11K,

3.1.5. CamocrosaTensHO 00eCIeYNBaTh COXPAHHOCTh JAHHBIX IS TOCTyNa K JInuHOMY KabuHeTy (JIOTHH,
naponl)) 1 HCCTHU OTBCTCTBCHHOCTH 34 BCC )IeﬁCTBPIS[, COBCPUICHHBIEC C UCITIOJIb30BAHHUEM €TO yquHoﬁ 3aIlicCH.

3.1.6. CpoeBpeMeHHO yBeAOMIIATh JlulleH3wapa 00 WM3MECHEHHM KOHTAKTHBIX JaHHBIX (e-mail),
YKa3aHHBIX [IPU PETHCTPALIUH.

3.1.7. CoOnromate WHBIC TpeOOBaHUS, yCTaHOBICHHBIC HAcTOSIUM CoriameHueM U JCHCTBYIOIIUM
3aKOHOIATEILCTBOM PO.

3.2. JInensnap obs3yeTcs:

3.2.1. IIpemocraButh Jlunensmary moctyn K ¢yukiauonany IIK B o0beMe, COOTBETCTBYHOIIEM
ortayeHHOMY Tapudy, B CPOKH, YCTaHOBICHHBIE I1. 2.4 HacTosero CornamieHus.

3.2.2.  ObecneunBars paborocnocobHocTh I[IK He Menee 95% BpeMeHH B TeUEHHE KayKI0TO
KaJICHJIAPHOTO Mecslla (3a UCKITFOYCHHEM TIIAHOBBIX TEXHMYECKUX PabOT i 00CTOSTENHCTB HEMTPEOMOIUMOM CHIIBI).

3.2.3.  VYBemomuaTh JIWIIEH3WATOB O IDIAHOBBIX TEXHHYCCKUX padoTax, BICKYIIMX HeAOCTYHmHOCTH [TK
6omee 1 (omHOTO) Waca, He MeHee UeM 3a 24 dYaca ImyTeM pasMmenieHus nHopManwu Ha CaiiTe WM HapaBICHUS
yBemomieHus Ha e-mail Jlunensuara.

3.2.4. OobecreunBarh KOH(UACHIIMAIFHOCTh MEPCOHANBHBIX MAHHBIX JIMIeH3WaTa B COOTBETCTBHU C
[Monurukoii 06paboTky nepcoHanbHbIx qanHbIX (https://aigptchat.ru/docs/privacy policy.pdf).

3.2.5. PaccmarpuBarb oOpamienust JInieH3uaros, nocTynuBIme yepe3 popmy oOparHoi cBsi3u Ha Caiite
WJIN 110 afipecy JEKTPOHHOM MOYTHI, yKa3aHHOMY B pasjeine 7 Hactosmero ComaleHus, B pa3yMHbIE CPOKH.

3.3. JInnensuap Bmpase:
3.3.1. B moboe Bpems 0e3 mpeaBapUTEIBHOTO YBEAOMIICHHS BHOCHUTH M3MeHEeHHUs B (yHKIuoHan [1K,
00aBISATh HOBBIE (YHKIMM WM YIAIATh CYIICCTBYIOIIME, €CIH 3TO HE BJIEUYET CYMIECTBEHHOTO YXYNIICHHS

KauecTBa yCIyT B paMKax oriadeHHoro Tapuda.

3.3.2. IIpuocTaHOBUTH Wi Mpekparuts noctyn Jlunensuara k [IK B coydae Hapymenus Jlunensunatom
ycinoBui HacTostiero CorameHus, B TOM Yuciie 0053aTenbCTB, yKa3aHHBIX B 11. 3.1.

3.3.3. Hampaenate Jlunensuary wuHGOPMAIIMOHHBIE U CEPBUCHBIC COOOIICHHMS, CBSI3aHHBIC C
ucnonb3oBanueM 1K, Ha anpec eKTPOHHO MOYTHI, YKa3aHHBIH MTPHU PETHCTPAIIUH.



3.3.4. [IlpuBnexars TpeThUX JHI (MOAPSAYUKOB, IUIATCKHBIX ATCHTOB W T.II.) U MCIIONHCHHS CBOUX
00s13aTenBCTB 10 HacTosAmeMy COrTameHHIO.

4, OTBETCTBEHHOCTBH CTOPOH

4.1. 3a HEeHCHOMHEHWE WJIM HEeHaJIeXKalllee UCIIOIHEHNE 00s3aTeNbCTB 1Mo HacTosimeMy CoraieHnto
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C ACHCTBYIOIINM 3aKOHOAATeNbCTBOM Poccuiickoit deaepannu u
ycioBusAMHU HacTosiero CornameHusl.

4.2, OrpaHuyeHre OTBEeTCTBEHHOCTH JInulieH3uapa:

4.2.1. JluueH3uap HE HECET OTBETCTBEHHOCTH 3a:

KadeCcTBO, TOYHOCTH, JAOCTOBEPHOCTH, MOJIHOTY WIIM MIPUTOTHOCTH KOHTEHTa, reHepupyemoro IIK, mms
Kakux-Jn0o neer JInnensuara;

yOBITKH (BKJIIOUasi YIyHICHHYIO BBITOIY), BO3HMKIIHE Yy JIWIleH3uMara B CBA3HM C HCIIOJIB30BAaHUEM WU
HEBO3MOXXHOCTBhIO Hcrnonb3oBanus [IK, 3a wuckiroueHMeM ciyyaeB yMbIcia WM TpyOOH HEOCTOPOXKHOCTH

JIuuensuapa;

JIEUCTBUSL TPEThbUX JIHUI, MOJYyYMBIIMX JOCTyN K YydeTHOM 3amucu JluiieH3wara 1O BHHE CaMoOro
JIuneH3uara,

BpeMeHHYI0 HenocTymHocTh [IK, BEI3BaHHYIO MpOBENEHHEM IIAHOBBIX TEXHHYECKUX PaOOT, O KOTOPBIX
JInnen3uaT OBLT yBEIOMIIEH B COOTBETCTBHHU C II. 3.2.3;

cbou B pabote 11K, BeI3BaHHBIC NEHCTBHAMHU TPETHUX JIMI], BKIIOYAsl aTakW HA CEepBephl, cOon B paboTe
HHTEPHET-IPOBaliIEPOB, IUIATEKHBIX CHCTEM U T.IL;

Jo0bIe TOCIHENCTBUSL HMCIONB30BaHus JIMIleH3natoM KOHTeHTa, creHepuposanHoro IIK, B Tom uymcie
HapylIeHUe IpaB TPEThHUX JIUIL.

4.2.2. B moboMm ciay4ae COBOKYITHAas OTBETCTBEHHOCTH JluieH3mapa mo Hacrosmiemy CoramieHHIo
OTPaHWYHMBACTCS CYMMOM, (DakTHUeCKH yIutadeHHOW JIMmeH3maToMm 3a TeKymuid (VI TOCICTHHA OIUIAdYeHHBIHN)
nepuop [Tommuckm.

4.3. OTBeTCTBEHHOCTE JInIien3nara:

4.3.1. JlumeH3uar HECET MOJHYIO OTBETCTBEHHOCTS 3a!

coOmrofienue 3akoHonarenscTBa P® mpu ucnonb3oBanuu I1IK M KOHTEHTa, CreHEPHPOBAHHOTO C €ro
HOMOIIIBIO;

COACPIKaAaHUE 3alIPOCOB, HAITPABISACMBIX B HK, U KOHTCHTA, CO31aBaCMOIo ¢ UCII0JIb30BAaHUCM HK,

COXPAaHHOCTb JAaHHBIX [JId JOCTyIa K .HI/I‘JHOMy Ka6I/IHCTy n 3a BCC Z[eﬁCTBHSI, COBCPULICHHBIC C
HCIIOJIB30BAHHUEM €TO y‘ICTHOﬁ 3aIliCH;

MOCTIEACTBYSI HApYIIECHHS yCIOBHI HacTosAmero Cornamenus.

4.3.2. B cnyuae Hapymenus Jlunensuarom ycnoBuil Hactosimiero Cornamenus (B ToM uucie 1. 3.1)
Jluuensuap Brpase:

MpUOCTaHOBUTH focTyn Jlunensuara k [IK no ycrpanenus HapymeHus;



npekpatuth qoctyn Jlunensuara k [1K 6e3 Bo3Bpara ymiaueHHbIX ICHEKHBIX CPE/ICTB;
notpedoBath ot JIuieH3naTa BO3MeEIeHNsT YObITKOB, IPUYUHEHHBIX HAPYIICHUEM.

44. OTKa3 OT rapaHTHIA:

4.4.1. TIK mpenocraBiseTcst Ha YCIOBHAX «Kak ecTh» (as is). JIuiieH3nap He rapaHTUPYET, UTO:
¢yunxumonan I1K Gyxer cooTBeTCTBOBaTh OXKUAAHUAM MM LessiM JIniensunara;

paborta I[1K Oynet OecniepeoitHOit 1 6€301MO0THOI;

pe3yinbTaThl, MNOMYYCHHBIC C HCIIOJIb30BAHUCM HK, 6y,IlyT TOYHBIMH, IIOJHBIMU HWJIIN MPUTOAHBIMH JJIs
KaKHX-JIH00 KOHKPCTHBIX ueneﬁ.

4.4.2. JlumeHszuar NMpWHAMAaeT Ha ceOs BCe PHCKH, CBA3aHHBIE ¢ Hcmonb3oBanneM [IK u koHTeHTa,
CTEHEPUPOBAHHOTO C €TO ITOMOIIBIO.

4.5. O0CTOSATEILCTBA HEMPEOAOIUMOM CHITBI ((POPC-MasKop):

4.5.1. CropoHBI OCBOOOKITAIOTCS OT OTBETCTBEHHOCTH 33 YAaCTHYHOC WJIM TIOJHOC HEUCIIOIHCHHE
00s13aTenbCTB MO HacTosmieMy CODNIAINICHUIO, €CIIM TaKOe HEWCIOTHEHUE SIBIJIOCH CJICCTBHEM OOCTOSTEIbCTB
HETPEOOIUMON CHIIBI, BOSHUKIIHX TOCE 3aKitoucHust CortanieHus.

4.5.2. K oOcTosTenpcTBaM HEMPEOJOTMMON CHITBI OTHOCSTCS: CTHXUITHBIC OCICTBHS, BOCHHBIC ICHCTBHA,
aKTBl Teppopu3Ma, 3a0acTOBKH, MPUHSATHE OpPraHaMH TOCYOAPCTBEHHOW BIACTH aKTOB, JNETAIONINX HCIONHEHHE
00s13aTeTThCTB HEBO3MOKHEBIM, MacIiTabHble coon B pabote cetn MuTeprer, DDoS-ataku 1 nHBIE 00CTOSATEIIBCTBRA,
kotopsie CTOPOHBI HE MOTIIM IPEABHUCTH U IIPEIOTBPATUTD.

5. PACTOPXEHHME COITTAIIEHUA 1 OTKA3 OT IIOAIINCKHA

5.1. Ortka3 ot Iloanucku mo nHuuaruse JInnensuara

5.1.1. JlumeH3uar BOpaBe B JI000OC Bpemsi OTKazaThcst OT [loamuckd (OTMEHHUTH aBTOMATHYECKOE
MIPOJIJICHUE ) OJHUM U3 CIIEAYIOMNX CIIOCOOO0B:

yepes JInunblii kabunet Ha Caiite;

IIyTeM HAalpaBlICHUs 3asBICHMUS HA aapec AJIEKTPOHHOM mnourhl JIMneH3uapa, ykazaHHBIM B pasnene 7
Hacrosuiero CornamieHus;

yepe3 popmy ormensl noanucku Ha Caiire: https://aigptchat.ru/unsubscribe/unsubscribe.html

5.1.2.  Orka3 or [logmucku BcTymaeT B CHIy C MOMEHTa o0paboTkm 3ampoca JluieHsuapoMm Wiu
IUIATEXXHBIM CEPBHUCOM, HO HE T03/1Hee 24 (1BaAlaTy YeThIpeX) 4acoB ¢ MOMEHTA IOJIyYeHHS 3apoca.

5.1.3. TIlocne orka3sa ot I[logmucku:
PEKYPpPEHTHEIC TUIATEKH IPEKPAIArOTCs;
noctyt k I1K coxpansieTcst 10 OKOHYaHMsI TEKYIIETO OTUIaY€HHOTO TIEPHO/IA;

0 MCTCYCHUH OIUTAYCHHOTO MEePHOo/Ia TOCTYI K iaTHoMy (yHKimoHany 1K mpekparmaercst.



5.1.4.  JleHexHble cpelcTBa 3a OIUIa4eHHbIN nepuof [lonnucku He BO3BPALLAIOTCS, HE3ABUCUMO OT TOTO,
ucnonp3oBan s Jlunemsmar [IK B TeyeHme sToro mepmonma wim HeT. VICKIIOYeHHS W3 JaHHOTO IIpaBHiIa
YCTaHOBIIEHBI B paszzmerniec 6 Hactosmero CoramieHus W MPUMEHSIOTCS TONBKO B CIIyYasX TEXHHYECKHX cOOEB IO
BuHe JIuuensuapa.

5.1.5. JluueH3uar MOHMMAET U COIIAIIAETCS C TEM, YTO:

oTka3 ot [lojmnucku He sBIseTCsS OCHOBaHUEM JJIsl BO3Bpara JEHEKHBIX CPEJICTB;

IIK sBasercs HI/I(prBLIM CCPBUCOM, JOCTYIl K KOTOPOMY IPCAOCTABIACTCA HEMEAJICHHO IMOCJIC OIJIAThI;

C MOMCHTA HOpEeAOCTaBJICHUA O0CTyla YyCjiayra CHYUTACTCA OKa3aHHOM B IIOJHOM O00OBEME 3a
COOTBCTCTByIOH.IPIfI nepuon.

5.2. Pacropxerne Cornamenns no nHANKATHBE JInTieH3napa

5.2.1. JlumeH3uap BIpaBe B OTHOCTOPOHHEM IIOPSIIKE pacTOprHyTh Hacrtosmee CormameHne u
npexpartuts foctyn Jlunensuara k I1K B cienyronmx cirydasx:

Hapymenue Jlunensuarom ycioBuii Hacrosmero ComamieHus, B TOM 4ucle 0O0s3aTeNbCTB,
MPEIyCMOTPEHHBIX II. 3.1;

ucnons3oBanue [1K B 1ensx, npoTuBopevalinx 3akoHoaareabcTBy PD;
HEOAHOKPATHBIE TTOTBITKH 00X0Aa TeXHIUecKkuX orpanndeHuii [1K;

neiictBus Jlunensuara, co3marontiie yrpo3y pabdorocmocooHoctd 1K mmm 6e30macHOCTH HaHHBIX APYTHX
MOJIH30BaTEIICH;

MOCTYIUICHHE 0O0CHOBAaHHBIX JKaJI00 OT TPETHUX JIMII Ha JelicTBus JIuneH3uara.

5.2.2. B cayuae pactopxxenus CoramieHusl mo JIF00ObIM OCHOBAHUSAM JICHEKHBIC CPEJCTBA, YILUIAUCHHBIC
JIunieH3uaTom, BO3BpaTy HE MOJICKAT.

5.2.3. Jluuensuap yBemomiser JlumeHnsuara o pacropskeHun CornameHus IIyTeM HalpaBIeHUS
coO0OIIeHHs Ha a/Ipec MEKTPOHHOHN MOYTHI, YKa3aHHBIN IIPH PErUCTPaLnH.

5.3. [IpekpaieHue AeITEILHOCTH CEpBUCA

53.1. B caywae npunsatus Jlumensmapom pemeHHs o mpekpameHnn nestensHocTH 11K Jlnmensuap
yBenomisier JInneH3naToB He MeHee yeM 3a 30 (TpHILaTh) KaJeHAApPHBIX JHEH MyTeM pa3MelleHns] HH(pOpMaIluy Ha
CaiiTe 1/niM HanpaBJIeHUs YBeJOMIICHUs Ha e-mail.

5.3.2. TIlpu mpexpamenuu aesrensHoctu 1K Jlunensuap obsa3yercs obecneuuTs paboTy cepBuca B
TeueHne He MeHee 30 (TpUIIATH) KaJeHAAPHBIX JHEH ¢ MOMEHTA OOBSIBICHHUS O MPEKPaLIeHUH, YTOO0b! JINieH3narTsl
MOIVIM HCIIONIB30BaTh OIIaueHHbIH nepuoa. Ecmu daxruueckuii cpok padotsl I1K mocie oObsBiIeHUS MPEBBIIACT
oCTaBIIMiics OIUTaYeHHBIN neprox JInmen3nara, BO3BpaT ICHEKHBIX CPEACTB HE TPOM3BOIUTCS.

6. I[TOJINTUKA BO3BPATOB
6.1. O0111e noIoKeHus
6.1.1.  IIporpammusiii Kommiekc siBisiercsi {uQpPOBBIM CEPBUCOM, TOCTYI K KOTOPOMY IIPEIOCTABISIETCS

ﬂnuemnaTy HeMeJIeHHO mociie oriatel. C MOMeHTa MpEeaAOCTAaBJICHUA JOCTyIla yCJIyra CUUTACTCA OKa3aHHOU 3a
COOTBCTCTByIOHII/Iﬁ OTUTAYEHHBIHN TMEepuoa.



6.1.2. B coorBerctBum co crarbeir 32 3akoHa P® «O 3ammute mpaB moTpeOurenein» u crarbeir 782
I'paxxmanckoro komekca P®, mpu oTkase moTpeOWTENs OT YCIYI'H HCIONHWUTENb BIpaBe yAEpKaTh (haKTHUECKH
MIOHECEHHBIE pacxoipl. JIMIeH3naT coramaercst ¢ TEM, YTO ¢ MOMEHTa mpemoctaBieHus noctyna k I1K ycmyra
CUMTAETCS OKAa3aHHOH B NOJHOM O0bEME 3a COOTBETCTBYIOIIMH mepuon, u ¢akrnieckue pacxois! JlumeHsuapa
PaBHBI CTOMMOCTH OIJIaY€HHOTO IEPUOAA.

6.1.3. BosBpaT JECHEXKHBIX CpEICTB  MPOU3BOAUTCS  HUCKIIOUUTEIHHO B  CIydYasX, MPsSMO
MPEYCMOTPEHHBIX HACTOSIIUM Pa3IeioM.

6.2. Cryuau, Ipu KOTOPBIX BO3BpaT BO3MOXKEH

6.2.1.  IlonHslid BO3BpAT MPOU3BOAUTCS B CAEAYIOLUIUX CIIydasiX:

a) Hoctym x TIK He OBIT mpemocTaBieH B TedeHHe 24 (IBaAATH YE€THIPEX ) 9aCOB C MOMEHTA OTIIATHI
o BuHe JInneH3napa (TeXHHUECKUi cOol Ha CTOpOHE cepBuca), U JInmmeH3nar oOpaTHics ¢ 3asBICHHEM O BO3Bpare

B TeueHue 48 (copoka BOCbMH) YaCOB ¢ MOMEHTA OTLIATHI.

0) [Ipouzonuio ommbGOYHOE MOBTOPHOE CIHMCAHHUE JIEHEKHBIX CPEJCTB 32 OAWH M TOT K& MEPHOA
[Moamucku (yoaupyronuii arex). B aTom ciryuae Bo3Bpamaercsi cymma JyOIupyIOIIero miarexa.

6.2.2.  YacTuuHBIH BO3Bpar (IIPOIOPIHOHATIFHO HEUCIIOIB30BAHHOMY MEPHOIY) MOXKET OBITH IPOU3BEACH
B CIIEIYIOLIEM CIIy4ae:

a) Hoctym x TIK 6511 HemocTyTieH HenpepsIBHO Ooiee 48 (copoka BOCHMI) YacOB MOAPS B TCUCHHE
OIUTAYeHHOTO Teprosa o BuHe JIumneH3uapa (IIoTBEpKICHHBIN TeXHUIeCKuid cO0if). B 3ToM cirydae Bo3Bpamaercs
CyMMa, TIPOIIOPIOHANbHAS BPEMEHHN HEIOCTYIMHOCTH, HO He Ooiee 50% OT CTOMMOCTH TEKYIIETO OIUIAau€HHOTO
mepuosa.

6.3. Crnyyan, Ipu KOTOPBIX BO3BpAT HE MIPOU3BOIUTCS

6.3.1. Bo3sBparT eHeKHBIX CPENCTB HE MPOU3BOIUTCS, €CIIU:

a) .HI/IIICH?)I/IaT MOoJy4YnJsli AO0CTylnl K IIK u mMen BO3MOXKHOCTH MCIIONB30BaTh €ro (byHKHI/IOHaJ'[,
HC3aBHUCHUMO OT TOI'O, BOCIIOJIB30BAJICA JIM OH 3TOH BO3MOXKHOCTBIO (baKTI/ILIeCKI/I.

0) Jlunensuar otkaspiBaeTcst OT IloAmUckW 1O COOCTBEHHOW WHHULMATHBE (IepeayMmal, He
MTOHPABHJICS CEPBHC, HE MOAOMIeN (PyHKIIMOHAT U T.I1.).

B) JIunen3uar Hapyumui ycinoBusi Hactosinero CoraiieHus, YTo MOBJIEKIO OIOKUPOBKY €ro I0CTyma
k ITK.

r) Henocrynuocts [1K Obuia BbI3BaHa:

TUTAHOBBIMH TEXHHYECKUMH PaboTaMu, 0 KOTOphIX JIuiieH3nar OblT yBEIOMIIEH;
nerictBuaMH TpeTbux aui (DDoS-atakn, cOou nmpoBaiaepoB, IUIATEKHBIX CHCTEM);
00CTOSATETFCTBAMH HETIPEOMOTMMOI cHItHI (T1. 4.5);

mpobiemMamu Ha cropone Jlnmensnara (MHTepHET-COeANHEHNE, YCTPOICTBO, Opay3ep).

1) JIunieH3naT WCMONB30Ball BECh WM 3HAYATENBHYIO YacTh JIMMHTA TeHEpaIluii/3ampocos,
npeaycMmorpenHoro Tapugom.

e) C MomeHTa orutathl mpouuto 6oinee 180 (cTa BOCBMUIECSITH) KaI€HAAPHBIX JHEH.



x) Jlunensnar wHHOUHpoBanm mporenypy chargeback (omporecTroBaHWE —TIaTexa) —Uepes
0aHK-IMHUTEHT KapThl. B 3TOM citydae Bompoc Bo3Bpara pemaeTcs B paMKaxX mpoueaypsl chargeback, u JInmensuap
BIIpaBe OTKAa3aTh B pACCMOTPEHUH 3asBJICHHS O BO3BpaTe.

6.4. [Topsimok oOparieHus 3a BO3BPaTOM

6.4.1. Jlna paccMOTpeHuUs Bompoca o Bo3Bpate JIulieH3uar HanpasiseT 3asBIeHHE:

yepes ¢popmy Ha Caiite: https://aigptchat.ru/return-money/

WM Ha aJpec IEKTPOHHOH rmouts! JIneH3napa, ykazaHHBIN B pazaene 7.

6.4.2. 3asBiieHUE JOJKHO CONEPKATh:

®UO Jlunensunara;

aJpec MEKTPOHHOM NOYTHI, YKa3aHHbIN IPU PETUCTPALIUU;

JIaTy ¥ CyMMY ILJIaTexka;

OCHOBaHMe /s Bo3Bpara (U3 nepedss 1. 6.2);

OIIMCaHUC 06CTOHT€J’IBCTB, MNOATBCPIKAAOIIUX OCHOBAHUC J1JI BO3BpATa.

6.4.3. JlunmeHsmap paccMmarpuBaeT 3asBieHHe B TedeHume 10 (mecstu) pabodmx QHEH ¢ MOMEHTa €ro
NOJTy4YeHHs M HanpaBisieT JIneH3nary pereHre Ha apec SIeKTPOHHOH OYTHI.

6.4.4. B ciydae MONOXHUTEIHHOTO PEIICHHUS BO3BPAT JCHEKHBIX CPEICTB MPOU3BOMUTCS B TedeHue 10
(mecsitn) pabounx JHEH Ha PEKBU3HTHI, C KOTOPHIX ObLIa MPOU3BEICHA OILIaTa.

6.4.5. JluneHsuap BIpaBe 3ampocuTh y JIWIeH3WaTa JOMOIHUTENBHBIC JOKYMEHTBI HJIH UH(POPMAIUIO
JUISL TIOATBEPOKIIEHUSI OCHOBaHUI Bo3BpaTa. CpoK pacCMOTpEHUSs 3asBJICHUS B 9TOM Cllydae MpoJjIeBaeTCsl Ha BpeMs
MIPE0CTABICHUS 3aMPONICHHOW HH(POPMAITHIH.

6.5. Oco0sle ycnoBus

6.5.1. Hampasnss 3asBieHHe O Bo3Bpare, JIMIIEH3WAT IONTBEPXKIACT, UYTO O3HAKOMIICH C HACTOSIICH
ITonuTHKOM BO3BPATOB U COITIACEH C TEM, YTO BO3BPAT INPOM3BOAMTCS HCKIIOYUTEIBHO IPH HAJIWYHU OCHOBAHUI,
MIPEIYCMOTPEHHBIX II. 6.2.

6.5.2. Pemenue o Bo3Bpare puHUMaeTcs JInieH3snapoM Ha OCHOBAaHHUHU aHaJIH3a JIOTOB CEpBHUCA, JAHHBIX
IUIATEeXKHOW CHUCTEMBI M MHOM umetoleiics nndopmanyu. Pemenne JlnneHsuapa sBisieTcss OKOHUATEILHBIM B paMKax
JIOCYIeOHOTO yperyJupoBaHHs.

6.5.3. JluneHswap ocTaBuseT 3a co0OW IMpaBO OTKa3aTh B BO3Bpare IPH HAJIWYUK [PU3HAKOB
3710ynoTpeOIeHHsT TpaBOM €O CTOpOHBI JlWIleH3Wara, B TOM 4YHCIE NPH CHUCTEMaTHYEeCKHX OOpaIleHMAX 32
BO3BPATOM, HCIIOJIb30BAaHUH CEPBHCA C MOCIEIYIONNM TpeOOBaHNEM BO3Bpara M T.II.

7. 3AKJIFOYUTEJIBHBIE TTOJIOXKEHU A

7.1. [Ipumenumoe npaso

Hacrosimee CornarieHne peryaupyercsi U TOJKYeTCsl B COOTBETCTBHH C 3aKOHOAATEIhCTBOM Poccuiickoii
®denepalyu.



7.2. Paspemenue criopos

7.2.1. Bce cnopsl W pa3HOTIAcHs, BO3HUKAromue U3 Hacrosmiero COMTamieHds WIH B CBSI3H C HHM,
CTOpoHBI OyIyT CTPEMHUTHCS Pa3peIIUTh ITyTEM IIEPErOBOPOB.

7.2.2. o oOpamienus B cyn Jlunensuar o6s3aH HanpaBuTh JIMIleH3Hapy MHCBMEHHYIO MPETEH3UIO Ha
ajZipec AEKTPOHHOH MOYTHI, yKa3aHHBIM B 1. 7.6. Cpok paccMmoTpeHus nmpereHsuu — 30 (TpuanaTh) KaleHAapHBIX

JIHE! C MOMEHTA €€ IOJIyYEHUsL.

7.2.3. B cimyuae HEBO3MOXHOCTH pa3pelleHHs CIOpa B MPETEH3MOHHOM MOpPSAKE CIOp MEpeAaeTcs Ha
paccMOTpEHHE B CyJl B COOTBETCTBUH € 3aKOHOAATENbCTBOM Poccuiickoit denepanun.

7.3. N3menenue ycnosuit Cornamienus

7.3.1. JluueHsuap BIIpaBe B OJHOCTOPOHHEM MOPSIKE BHOCHTh W3MEHEHHs1 B Hacrosuiee CornaiieHue
ITyTeM ITyOIHuKaui HOBOH penakunu Ha Caiite.

7.3.2. Hosas pemakuus CorameHus BCTyIaeT B CHIIy ¢ MOMEHTa ee ImyOnukaruu Ha Caiite, eciiu HHOU
CpPOK HE yKa3aH B CaMOM peJlaKIuu.

7.3.3. .HI/IHCH?)I/IB.T 06H3yeTC$I CaMOCTOSITEJIEHO OTCJICXKUBATh M3MeHeHus CorlameHus. HpO,HOJ'I)KeHI/Ie
ucnonp3oBanua 11K mocie BCTYIUICHUSA B CUITY HOBOI1 peaaKknunu CornameHus. 03Ha4aeT coIiacue .HI/IIICH3I/IaTa C

BHCCCHHBIMH U3MCHCHUSAMMU.

7.3.4. Ecnu JluneH3uar He COINIACEH C M3MCHEHUSMH, OH BIIpaBe OTKa3aThCs OT [IOMMUCKHU B TOPSIIKE,
MIPEeIYCMOTPEHHOM pazziesioM 5 Hactosmiero CornameHns.

7.4. VYBenomieHus

7.4.1. Bce yBenomiieHHs, CBI3aHHBIE C UCTIONHEHUEM HacTosmero CoraneHns, HalpapistoTCs:
JInnensuaty — Ha afipec MEeKTPOHHOMN MOUTHI, YKa3aHHBIN IPH PETUCTPALUH;

JInnensnapy — Ha aipec NEKTPOHHOM MOUTHI, YKa3aHHBIH B I1. 7.6.

7.4.2. YBenomileHUE CUUTAETCS MOTYUYEHHBIM:

[PU HAMNPABICHUH MO 3JCKTPOHHOW MOYTe — B MOMEHT OTIPaBKH (€CIM OTIPABHUTENb HE MOJIYYHI
COOOIIEHNE O HEZIOCTABKE);

pu pa3MernieHn Ha CaiiTe — ¢ MOMeHTa IMyOIMKaLuH.

7.4.3. JIuueH3uar HeceT OTBETCTBEHHOCTh 3a aKTyaJIbHOCTh YKa3aHHOTO MM aJpeca MEeKTPOHHOMN IMOUTHI
1 00s13yeTCs CBOEBPEMEHHO YBEIOMIISITH JINIIeH3napa o ero N3MEHEHHH.

7.5. HenelcTBUTENBEHOCTD OTIENBHBIX MOJIOKEHUH

Ecmu kakoe-nmbo momoxeHnne Hactosmiero Coramenus OyeT MPHU3HAHO CYJOM HEAEHCTBUTEIHHBIM WA
HE UMEIOIINM IOPHIUIECKON CHIIBI, OCTaNbHBIC IONoKeHHsT COTIIAIeHUs] COXPAHSIOT CBOIO CHIIY B TIOJTHOM OOBEMe.

7.6. PexBuzntel JIunensunapa

UIT Pomantok Auapeit FOpreuu
WHH: 032356620546



Anpec NeKTPOHHOM MOYTHL: support@aigptchat.ru
Caiir: https://aigptchat.ru

7.7. laTa BCTyIUIEHUS B CUILY

Hacrosimast pemakiust Cormanienus Berynaet B cuity ¢ «04» ¢espans 2026 roga u 1eiicTBYeT 10 €€ 3aMEHBI
HOBOW pElaKIUEH.



